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SIR20207 CERTIFICATE II IN RETAIL  
 

IN-CENTRE TRAINING SCHEDULE - GROUP 47  
  

New format- Morning classes 9am-12pm each day 
   2010 
 
  Tuesday 20th April SIRXRSK001A  Minimise theft     
  Tuesday 4th May SIRXCCS002A   Interact with customer  
   

  Tuesday 18th May SIRXINV001A  Perform stock control procedures  
  
     Complete an integrated assessment 
 
  Tuesday 1st June SIRXMER001A   Merchandise products and   
     SIRXMER005A   Create a Display    
   
  Date TBA Site Visit approx 1 hour each –observations and assessments in the 

workplace to assess competency in: Merchandising, Displays, Retail 
Technology and POS Handling Procedures 

 
  Tuesday 15th June BSBSLS301A   Develop Product Knowledge   
  Tuesday 29th June SIRXSLS002A   Advise on products and services   
  Tuesday 13th July SIRXSLS001A   Sell products and services  
  
  Tuesday 27th July Product Knowledge Presentation  
 
  TBA   SIRXIND001A   Work effectively in the retail environment       
  TBA   SIRXCOM001A   Communicate in the workplace   
  TBA   SIRXCOM001A  Communicate in the workplace  
 
  TBA   SIRXOHS001A   Apply safe working practices and   
  TBA   SIRXCLM001A   Organise and maintain work areas   

 
Complete final integrated assessment 

    

Benefits of In-centre Training 
 

Skills & knowledge are applied directly to the workplace, while the  trainee is only 
required to attend classes for 12 half days per year from 9am - 12pm each day. 

 Most traineeships are government funded and relevant subsidies apply. 
 
 

Please Note: 
 14 units must be completed successfully to gain the new  full Cert II in Retail qualification. 

 The remaining two units of SIRXICT001A Operate Retail Technology and SIRXCCS001A Apply POS 
Handling Procedures will be learnt and assessed on the job as per our clients needs 
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