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L J T'raining & Personnel
SIR30107 Certificate lll Community Pharmacy
Front of Shop Training

Format will be a combination of 5 Advanced Product Knowledge Electives and
on the job assignments, with 9 days incentre training at Jenard.

Please Note: To gain the full Certificate Ill in Community Pharmacy qualification 15 units must be completed

OFF THE JOB TIMETABLE GROUP F.O.S. 12

2010
Select and Complete 5 Advanced Product Knowledge units and hand in by:

Unit 1 by 1% Sept 2010

e Unit2by 1% Oct 2010
e Unit3by 1% Nov 2010
e Unit4 by 1* Dec 2010
e Unit5by 1% Jan 2011
2011
Combined with D21
Mon 21 Feb (9-4) SIRPPKS010A Assist in the management of pharmacy and pharmacist-only
medicines
Tues 22™ Feb (9-4) HLTCSD306B Respond effectively to difficult or challenging behaviour
Wed 23" Feb (9-3) SIRXSLS004A Build relationships with customers

Complete an integrated assessment, due date Mon 28" March

Combined with D21

Mon 28" March (9-4) SIRXRSKOO3A Apply store security systems and procedures

Tues 29" March (9-4) SIRXMEROO02A Co-ordinate merchandise presentation

Wed 30" March (9-3) SIRPMEROO1A Market and promote pharmacy products and services

Complete an integrated assessment, due date Mon 23" May

Combined with FOS13

Mon 23" May (9-4) SIRXSLSO03A Co-ordinate sales performance
Tues 24" May (9-4) SIRXINVOO02A Maintain and order stock

SIRXMGTO002A Maintain employee relations
Wed 25" May (9-3) SIRXMGTOO1A Co-ordinate work teams

Complete an integrated assessment, due date Mon 24" June

* Prerequisite unit: SIRPPKSO01A Support the sale of pharmacy and pharmacist-only medicines (S253)
If you do not have this unit please contact the friendly staff at Jenard to discuss your options.
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