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BSB51107 DIPLOMA OF MANAGEMENT  

2011-2012  TRAINING SCHEDULE - Group 8 

 
2011-2012  E-learning units 

 
BSBWOR501A  Manage Personal Work Priorities and        

    Professional Development (c) 
 
 BSBMGT516A   Facilitate Continuous Improvement (c) 

 
2011 In-centre units (9.15 to 3.30) 
 
 
Wed 17th August  BSBCUS 501B  Manage quality customer service (e) 
 
Wed 14th September  BSBWOR502B   Ensure team effectiveness (e) 
 
Wed 28th September  BSBMGT502B   Manage people performance (e) 
 
2012  In-centre units (9.15 to 3.30) 
 
 
Wed 18th January  BSBLED501A  Develop a workplace learning environment (c) 
 
Wed 1st February  BSBPMG510A   Manage projects (c) 
 
Wed 15th February   BSBRSK501A  Manage risk (c) 
 
  

 
 
 

Commitment required is attendance at the above workshops and completed assessments by due dates. 
A total of 8 units must be completed to gain the full Diploma of Management. 

 

 
(e) is elective (C) is core 

Please view full competencies on www.ntis.gov.au  by searching with the unit codes above 
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